Recuperation Guide at Funabashi Daiichi Hotel

In order to prevent the spread of COVID-19 infection, we kindly request you to
stay at this hotel for a while. Although meals and daily necessities during
recuperation at the hotel will be provided free of charge principally, you may
have to borne some actual expenses including hospital visits and medicines. A
new environment may cause you trouble. However, all the staff will support
you as much as possible so that you can stay at the hotel live comfortably.

Thank you for your cooperation.

® Administration Office in the hotel
- 24/4 Doctors-On-Call service is available at the Hotel.

- A nurse, a public health nurse and staff are on site 24 hours a day.

Please contact “Funabashi Multilingual Information Center” when you would

like to consult with someone who can speak your own language.

Funabashi Multilingual Information Center

TEL: 050-3101-3495

Hours: 9:00 a.m. through 5:00 p.m.

Closed: Saturdays, Sundays and National Holidays

® |tems you can bring in with you

» Items you must bring with you
IDs (residence card, passport)
Health Insurance Card (photocopy is available.)
OKUSURI TECHO (medical record handbook, only for those who
takes medicines regularly)
A tooth brush
Bath towels
A thermometer
Loungewear
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» Daily use items
- Items that can be provided by the hotel are as shown in the attached
document "List of Amenities & Supplies". Please bring your own

clothing and cosmetics that you usually use at home. You can receive

a present from your family members/ friends as well as you can purchase
goods online.
See “Presents from your family members/ friends and Online Shopping”
for the details.

» Items you cannot bring in
Alcohols
Tobacco
Home appliances that use a large amount of electricity (e.g.,
microwave ovens, etc.)
Raw foods

® Room Guide and Facilities Information

» Daily Life at the hotel in general
As a general rule, we kindly ask you to stay in your room while you

are treated at the hotel. Be sure to wear a face mask whenever you

leave the room to pick up bento lunch box etc., and wash your hands after
returning to the room.
You cannot leave or go out the hotel while you are treated.

Speak in a low voice in your room.
Wear earbuds when you listen to the music not to bother the room next
door.

» A room key/ hotel locking system
The hotel room doors have automatic door locks.
Be sure to carry your key with you any time you leave the room for picking
up meals, amenities and supplies. Insert the key into a wall slot after
returning to the room.
In case you leave your key in the room and you cannot return to the room,
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please contact the front desk at extension “9” using a telephone near

the elevator. Our staff will guide you.

» Bath/ Toilet
Every room has a bath and a toilet.
You can take a bath anytime but we would appreciate your kind
consideration to the room next door when you use it at night and in the
early morning.

» Bed Linens(bedsheets, pillowcases and bath towels)
Please contact the front desk when you need to change linens. We ask all
patients in the hotel to change a bedsheet for themselves. Replace it
once a week as a rough standard.
When you need to wash the linens, please do it for yourself using the
detergent provided in the bathroom of the room.

» Laundry
Laundry should be done in the bathroom of the room. Please note that
laundry services are not available for patients in the hotel. Be careful
that the strong wind will not blow your laundry away when you open

the window.

» Meals

A lunch box will be provided at breakfast, lunch and dinner. Lunch boxes
will be set on the table in the elevator landing hall of each floor. We will
make an announcement when meal is ready so please take one for each
and eat in your own room.

Be sure to pick up bento lunch box on which your room number is written.
For people with food allergies, we may not provide the same lunch boxes
to you all. Make sure not to take other’s bento lunch box.

Please let us know beforehand if you are not allowed to eat any particular
ingredients because of the religious reasons.

Bento Lunch Box Distribution Hours: 7:30a.m., 12:00p.m., 6:00p.m.
(Just for reference)

You don't need to eat everything in the lunch box.

In order to take care of yourself, please adjust amount of food to eat
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according to your physical condition. Make sure to eat it as early as
possible and dispose of leftover food to prevent food poisoning.

Please refer to "How to Disposal of garbage" for the disposal of bento
lunch boxes and the like.

» Prohibition of drinking alcohol
Drinking alcohol is prohibited as it may be difficult to accurately grasp
your health condition. Thank you for your cooperation and understanding.

» Prohibition of smoking
Smoking is prohibited during your stay at the hotel. Thank you for your
cooperation and understanding.

> TV
A TV is provided in each room. Use a TV remote control provided in the
room.

» Hotel Wi-Fi
Free Wi-Fi service is available in the hotel. Staff will guide you how to
use it when you check in.

» Health Care
-We kindly ask you to measure your body temperature in the morning
and evening.
- “Follow up health condition check sheet for a COVID 19 patient with
mild/no symptoms” will be given to you. Fill in your body temperature
before breakfast (the highest body temperature) and before dinner as
well as the changes in your physical condition. Twice a day (in the
morning and evening), a public health nurse or a nurse will call you to
confirm your health condition.
- Call the administration office as soon as possible any time you don’t
feel very well and you have symptoms such as fever, cough and the like.
-In order to prevent economy class syndrome (VTE) and disuse
syndrome, we kindly ask you to keep you hydrated and take light
exercise or stretch in the room.
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» Telephone
A telephone in the room allows making or receiving calls in different
rooms in the hotel only.
You cannot get an outside line.

® How to dispose of trash
» Put all trash in your room together, including a container of bento lunch
box, in the provided garbage bag and tie the mouth of it. Dispose of it in
the trash can installed on each floor by 6:45p.m. Trash need not to be
sorted out into burnable and unburnable. Please crush PET bottles
before disposing of it in order to reduce waste volume.
» Do not throw trash from the window.

® Presents from your family members/ friends and Online Shopping

» You can receive a present from your family members/ friends as well as
you can purchase goods online. On behalf of you, staff will receive
presents/ goods and set it on the desk of each floor after letting you
know its arrival. Please be sure to inform us in advance that you
would like to receive presents/ goods from outside. Otherwise we
will refuse to receive them and return to senders.
In addition, please note that we cannot receive presents/ good from
those who are positive for COVID-19 or who have close contact with
them.

[Items not allowed bring in]

Alcohols, Tobacco, Raw foods

> Be sure to tell a storekeeper/ a courier the address of the hotel as well
as your room number when you order something for yourself to prevent a
mix-up. The address is as follows. Please tell them correct information.
Thank you for your cooperation in advance.

T 273-0011 Chibaken Funabashishi Minato-cho 2chome 5-18
FUNABASHI DAIICHI HOTEL, Room No. XXX (your room No.)
Telephone number: 000-1234-5678(your phone number)

» When you order something, please let us know the followings: (1) your
room number, (2) your name, (3) the number of packages, and (4)
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estimated date and time of delivery. The staff will contact you when your
package arrives.

Cash-on-delivery is not available. In addition, please note that the
damage in transit is not guaranteed.

Please refrain from ordering/ receiving raw foods and refrigerated/

frozen products for hygienic reasons. Also, please refrain from bringing
in home appliances due to power supply constraint.

® Shipping a package
We are unable to accept your offer.

Thank you for your understanding and cooperation on this matter.

Ending Recuperation at Funabashi Daiichi Hotel

When 10 days have passed since symptoms began, AND 72 hours have
passed since recovery, AND the doctor of the public health center gave you
permission to leave the hotel, you will be able to go home on the following
day.
X "Date of onset": It is the day when the symptoms first appeared. It is the
date of PCR test if you are asymptomatic or the date of onset is not clear.
X “Improvement of COVID-19 symptoms": It means that it becomes possible
to reduce fever without antipyretics and respiratory symptoms have
improved.

» Notes before leaving the hotel
As a general rule, you are required to leave the hotel by the
following day which you have been determined to meet the
criteria for ending recuperation at the hotel. Please tidy up your
room and arrange transport to go back home if the date of discharge
is determined.

*We cannot offer you a ride to your home.

The staff will inform you of the detailed procedure by a day before you
leave. Please call the administration office when it comes time to
leave the hotel on that day and if you are ready. After confirmation by
the staff, you will be able to go home.
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Be sure to tell the staff if you don’t feel very well and have
symptoms such as cough or a fever (37.5 deqrees Celsius or
above).

Do not bring any of amenities and supplies with you. Be sure to return
your room key, a pulse oximeter, and a thermometer (if rented by the
city) to the front desk.

Please clean a toilet and bathroom with the cleaning tools
provided in the room before you leave.

Sheets, a pillowcase, a quilt cover, a bath mat, a bath towel, and a face
towels will be disposed of. Put them together with other trash in the
provided trash bag and tie the mouth of it. Dispose of it in the trash
can installed on each floor. (Please dispose of it dividing into small
bags so that trash can will not overflow.) See “List of Amenities &
Supplies” to confirm what you need to dispose of and what you

needn’t.

In order to clean the room, we will dispose of everything except the
hotel equipment, so please take care not to leave any items in the
hotel. Also, please note that we do not take any responsibility or
liability for lost items.

» Health care after leaving the hospital
Be sure to wear a face mask when you go out and check your health
condition for 4 weeks after leaving the hotel.
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List of Amenities & Supplies

- Please bring your own towels if you think it will not be enough because only

one hand towel and one bath towel will be provided.

- We will provide goods lacking as necessary if you contact the administration

office.
Ne [tem Pieces Items to be
disposed of
when you
leave
1 Bed linens (a pillowcase, a hand towel, a 1 set All
bath towel, bed sheets), a quilt cover (after bed
making)
2 | Shampoo 1
3 | Hair conditioner 1
4 | Body soap 1
5 | Razor 1 O
6 | Toilet rolls 2 All
7 | Disposable slippers 1 O
8 | Flushable cleansing cloths 1 Contents
(Toilet Quickle) only
9 | Bowl brush (the body) 1
10 | Bowl brush (refill packs) 1
11 | Bathroom cleaner 1
12 | Laundry detergent 1
13 | Fabric refresher (Resesh) 1
14 | A box of tissues 1 O
15 | Lint roller 1
16 | Trash bag 20
17 | Hanging dryer 5
18 | Hand wipes 1 O
19 | Dishwashing liquid 1
20 | Scrub sponge 1 O
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